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Senator Abrams, Representative Steinberg, Senator Somers, Representative Petit, and Esteemed
Members of the Public Health Committee, thank you for the opportunity to offer testimony regarding
Section 12 of House Bill 5020- An Act Implementing the Governor?s Budget Recommendations
Regarding Public Health.

M y n a m e is J a m e s D e L a n o and | am the owner /admin is t ra to r at R iverv iew L o d g e Res ident ia l Care

H o m e . O u r h o m e is located in Deep River and we have 31 res idents w h o have m a d e Riverv iew

L o d g e the i r home. W e pr imar i ly serve folks wi th menta l heal th issue. W e of fer a res idence wi th
suppor t s such as med i ca t i on admin is t ra t ion, coord inat ion o f med ica l and menta l hea l th prov iders ,

h o u s e k e e p i n g serv ices, laundry, h o m e cooked meals, etc.

| am testifying today to raise my concerns about Section 12 of HB5020 regarding discharges for
residential care homes.

W e are very conce rned about chang ing the d ischarge process and how it will impact our home. It is
a l r e a d y ve ry di f f icul t p rocess and we are concerned for our o ther res idents w h o m a y be impac ted

w h e n there is a d is rupt ive and /o r a pub l ic safety concern to our home and our res idents a n d staff. If it

ge t s to the po in t t ha t w e must d i scha rge a person there are ex t reme c i r cums tances that have c o m e
up and pu t the pe rson a t a r isk to t hemse l ves and others. W e need to keep o u r census full t o pay o u r

bil ls a n d opera te . W e a r e a l ready unde r grave f inancial constra ints wi thout an increase to our rate in

a l m o s t a d e c a d e . T o be bu rdened with addi t ional costs o f potent ia l ly be ing represented to s u p e r i o r
cour t , e tc w o u l d be w a y to diff icult and we do not have staff to represen t us in t hese p roceed ings and

w o u l d need legal rep resen ta t i on which w e can not afford.

We have been able to successfully work out most discharges with the residents? providers, case
managers, Ombudsman, etc to typically come to a mutually agreeable situation. If we need to enact
an emergency discharge this would mean that we have exhausted all other options. When a resident
is engaged in terrifying behaviors or sometimes illegal activities, etc., we are hard pressed to get the
support we need in the community and need to have a venue to keep our home and residents safe.

Standardizing the process is imperative to maintaining a safe home where we can safely and
effectively operate. We are unique as providers and deal with a mental health population and serve
an important role for our communities. Please help us avoid another cumbersome costly process that
we won't be able to go through io protect ourselves.

Sincerely,
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James DeLano

Rive rv i ew Lodge, Inc., 10 Prospec t St., D e e p River, CT 0 6 4 1 7

860-526-4941, ext 305


